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Taos Regional Technology Centers
An idea for regional economic development has been brewing for some time centered around the expanding telecommunications infrastructure in the Taos region.  The call center is an example of that effort.  Many who have worked at the call center have learned basic computer and relationship skills, have seen benefits accrue for solid, consistent performance, and have used that training as a launching pad for school and career development.  The call center will continue to be a force in our community when one of eight candidates locates there later this spring.
When we look at the significant increase in telecommunications infrastructure development and deployment of technology assets in the Taos region in the past decade, we see an opportunity waiting to be manifested.  The two local ISP’s offer a variety of high speed broadband services including wireless applications.  Other ISP’s from outside Taos also service our community.  Qwest has installed fiber service to much of the Taos region and has recently expanded DSL service to now about 50% of the Taos valley.
To build on the technology momentum of our area, Taos Business Alliance is working closely with Kit Carson Electric Cooperative, Inc. to evaluate the feasibility of establishing Regional Technology Centers (RTC’s) in the Taos area.  This initiative would include communities around the Enchanted Circle, also Peñasco.  It has become clear that there is a broad interest in the development of technology based activity through the success and steady expansion of the ISP’s, through the seasoned professionals in the Taos Area Computing Professionals, and as evidenced by increased awareness of computing technology stimulated in the youth of the community through local schools.  It has also become clear, that attracting technology based companies offering local employment is an achievable economic development goal.

What would RTC’s look like, what would the do?  They would:   expand capacity within Taos and surrounding communities to interface with technology based activities; provide opportunities for access to the high speed broadband internet and latest state-of-the art computing services in underserved communities; and, create jobs in the RTC’s through establishing technology service centers for companies with moderate needs for employees.

RTC’s would also have a community conference space for local meetings and for technology education and training of the local workforce.  They would provide an exceptional rural environment for small technology or telecommunications companies in response to the growing desire to escape the more intense urban environment and to locate where the quality of life is as important as the quantity of business activity, and, would provide an opportunity for the local workforce to increase skills in keeping with the increasing trend toward technology based business activity.
One of the greatest benefits of establishing RTC’s would be the potential for providing quality local jobs with higher than average pay, offering career opportunities at home for youth who are searching for meaning and focus in their lives.  Another benefit would be stimulating entrepreneurial thinking and activity  of possibilities in applied technology.
We have received a number of requests from companies looking for a rural setting where they could set up a technology service center hiring from 20-50 employees.  The profile of these companies fits nicely with the needs and capacity of Taos and surrounding rural communities.  It is clear that there is a trend for companies looking for rural communities for starting or expanding a technology based business.  With modern state-of-the-art telecommunications readily available, the Taos region is well positioned to assist such companies to locate where a readily available workforce and quality of life are present.

Taos Regional Technology Center’s are a concept whose time has come.  The multiple benefits to the communities served, the workforce, and to technology based companies co-located in the RTC’s are obvious.  Perhaps if we build the RTC’s, they will come!
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